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Troubleshooting in Windows 10 Click here for Windows 11

Windows 10 contains many troubleshooting apps that you can easily run to diagnose and repair

your PC and, depending on what is found, these offer automatic repairs or manual suggestions.

You can quickly get to the troubleshooters by entering “Troubleshoot” in the Windows Search

box (on the task bar at the bottom left of the windows screen). This menu will pop up (Figure 1).

Click on the item that is giving you trouble. The troubleshooter might display the problem and a

solution.
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Available Recommended
troubleshooting

Find and fix problems with printing
Device performance & health

Find and fix problems with Microsoft
Store Apps

Security processor troubleshooting
Sound settings
Find and fix problems with Speech

Find and fix problems with playing
sound

Find and fix problems with Bluetooth
devices

Find and fix problems with recording
sound

Find and fix problems with your
network adapter

Find and fix network problems

Perform recommended maintenance
tasks automatically

Search the weh

Troubleshoot settings

System settings

) Open
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Otherwise, go to Settings/Update & Security/Troubleshoot. If your problem does not appear,

click on Additional troubleshooters. (Figure 2).
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o Additional troubleshooters

Get up and running

Internet Connections
Find and fix problems with connecting to the Internet or to
websites,

Playing Audio
Find and fix problems with playing sound

Printer
Find and fix problems with printing

Windows Update
Resclve problems that prevent you from updating Windows.

and fix other problems

Bluetooth
Find and fix problems with Bluetcoth devices

Connection to a Workplace Using DirectAccess
Find and fix problems with connecting to your workplace
network using DirectAccess,

Incoming Connections
Find and fix problems with incoming computer connections and
Windows Firewall.

Keyboard
Find and fix problems with your computer's keyboard settings.

L5l Metwark Adagter

The most common troubleshooters are listed.

If your problem is not there, read on. All is not lost...
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The complete Windows troubleshooting list is only available through Control Panel. To get to
Control panel in Windows 10 you must write ‘control panel’ in the Windows Search box (on the
left on the Task Bar) and click ‘Enter’. This gives Figure 3.

v O P

Adjust your computer's settings View by: Category ~

System and Security 1 User Accounts

Review your computer's status GChange account type

Save backup copies of your files with File History

wa
Back up and Restore (Windows 7) anan
‘ E‘ Appearance and Personalisation

i L Network and Internet ~

View network status and tasks s Clock and Region

& Change date, time or number formats

7 Hardware and Sound
‘

ﬁ View devices and printers Ease of Access
Add a device @

Let Windows suggest settings
Adjust commonly used mobility settings Optimise visual display

Programs
[‘) Uninstall a program

Figure 3

If “Troubleshooting” is not listed, search in the Search bar on the top right of the panel. This gives

 trouble shoot - Control Panel
« > v 1 > Control Panel > v O woubleshoot

File Edit View Iools

Troubleshooting
“&= Find and fix problems

@ search Windows Help and Support for “trouble shoot”

Click “Troubleshooting” (Figure 4), then click down through the category you need and hopefully
find and cure your problem.

If this routine does not solve your computer problem, then do not despair.
Your dedicated U3A computer help team will do their utmost to help you. Help
is available through the IT Support Team at computerhelp.iu3a@gmail.com or
come to a Computer Help session as listed on the IT Help Page (via Zoom at
the present time).
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WINDOWS 11

Troubleshooting is similar in Windows 11, but looks a bit different.

Open “Settings”, on the “System” page click “Troubleshoot”

& Settings

’5 System > Troubleshoot
Options

Find a setting 2
[ Recommended trouble-shooter preferences Run automatically, then notify me ~
Microsoft can recommend and run trouble-shooters to fix issues
B System
L i >
Blustooth & devices D Recommended troubleshooter history
¥ Network & internet
ﬂ Other trouble-shooters >
7 Personalisation
B Apps
Q Get help
& Accounts =
& Give feedback
® Time & language
# Gaming
K Accessibility

& Privacy & security

@ Windows Update

If there are no problems listed and you want to check further, click on “Other trouble shooters”
(ringed). This gives a list of individual troubleshooters and you can go down the list and click
“Run” on any that you feel needs checking.

If this routine does not solve your computer problem, then do not despair.
Your dedicated U3A computer help team will do their utmost to help you. Help
is available through the IT Support Team at computerhelp.iu3a@gmail.com or
come to a Computer Help session as listed on the IT Help Page (via Zoom at
the present time).
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